


Facial Treatments
[comfort zone] is luxury Italian skincare company, 
using the fi nest natural ingredients and the most 
up to date advanced anti-aging technology. Let our 
expert therapists guide you through the ultimate 
sensory journey.  

Hydramemory-Dry/Dehydrated skin
A deeply hydrating treatment to improve moisture 
levels in the skin leaving it feeling like silk.

60 mins ...........................................................£48

Skin Resonance Sensitized skin
Rebalances and strengthens sensitive skins while 
cooling and calming any irritation. 

60 mins ...........................................................£48

Active Pureness-Oily or Combination skin
A deep cleansing treatment that can be used to 
combat excess oil and congestion or to renew and 
refresh oil prone skin.  

Algae - 60 mins Purifying and renewing...........£50

Green Clay - 60 mins Decongesting for 
problematic skins ..............................................£48

Absolute Pearl-Dull, depleted skin
A brightening facial to improve radiance and 
luminosity. This facial is perfect pre-party or event 
as it transforms dull lifeless skin and has fantastic 
effects on areas of pigmentation.

60 mins ...........................................................£54

Glorious Skin-Anti-ageing lifting effect
This in an advanced anti-ageing facial which 
incorporates resurfacing with peptide technology. This 
facial leaves the skin lifted and lines are visibly reduced.

75 mins ...........................................................£65

Chrono-Reverser Collagen-Ultimate hydration 
and anti-ageing
Using advanced methods of resurfacing and a pure 
collagen mask this facial deeply hydrates the skin 
leaving it plumped, supple and intensely moisturized.

75 mins ...........................................................£68

Eye Supreme-Anti-Ageing
A specifi c eye treatment that uses collagen to reduce 
dark circles, minimise fi ne lines and reduce puffi ness. 

35 mins ...........................................................£30
Can be added to a facial for £12

Body and Soul 
Treatments
Crowne Spa Signature massages
These prescription massages are tailored to 
your specifi c requirements. After you initial 
consultation our experienced therapists will tailor 
a treatment designed uniquely to you. You can 
choose between the light and fl owing De-Stress 
massage or the deeper Tension Release massage 
to melt away aches and pains.

30 mins - Back, Neck & Shoulder massage ........£26
60 mins - Full Body massage ............................£48

Maternity Massage
Designed to unwind and indulge tired aching 
bodies. This pregnancy specifi c treatment uses 
massage techniques and products suitable for 
expectant mothers. 

Please note-Maternity treatments should only be 
taken after the fi rst 12 weeks of pregnancy.

40 mins - Back, Neck and Shoulders ...............£36
70 mins - Full Body massage .........................£60

Crowne Spa Indian head massage
A massage specifi cally for the head, neck scalp and 
shoulders. This massage is perfect for alleviating 
stress, insomnia and headaches.

40 mins ......................................................£36

[comfort zone] Tranquility Treatment
This treatment uses the complete [comfort zone] 
Tranquility range which has a beautiful aroma 
of orange, rose, vanilla, cedar, palmarosa and 
rosewood. Firstly a softening oil is applied to the 
skin, followed by a tailored minsi facial treatment 
and then ending with a full body massage. This 
treatment is the ultimate in relaxation.

90 mins ......................................................£65

Candle Treatments
LUX massage candles embrace a room with their 
light, heat and aromatherapy essences. Made 
from shea butter the candles have a hydrating and 
softening effect on the skin. Choose from the four 
beautiful aromatherapy blends.

Relax, Energy, Harmony and Aphrodesia - 
60 mins..................................................................£55



Body Strategist 
Remodelling Treatments
Body Strategist + Nutritional treatment
To improve tone and elasticity in the skin, this 
body treatment uses a unique gel mask that is 
applied after a full body exfoliation. Skin is left 
glowing, smooth and reconditioned.
60 mins ......................................................£55

Body Strategist + Cellulite treatments 
To combat the visible signs of cellulite, these 
powerful treatments use the best scientifi c 
ingredients to help reduce appearance of cellulite 
on targeted problem areas.
Algae - Powerful preventative treatment for the 
fi rst signs of cellulite ....................................£60
Remodeller - Intensive Circulation boost for later 
stages of cellulite .........................................£60

Hands and Feet

Jessica nail care is known as the fi nest in natural 
nail care. Specializing in the care and health of 
your natural nails has always been a key part of 
the Jessica philosophy. 
Manicure - 45 mins ...................................£27
Zen Spa Pedicure - 1 hour ........................£32
File, Polish and Cuticle Tidy - 30 mins
Hands ........................................................£16
Feet ...........................................................£20

Formulated by Jessica, GELeration is a completely 
new and exciting concept in natural nail care. The 
long lasting colour sets instantly under a UV light 
and is dry immediately. You can expect the colour 
to stay on for two weeks or longer.

GELeration Manicure - 1 hour ...................£35
GELeraion Pedicure - 1 hour .....................£40

GELeration soak off, nail tidy & condition
30 mins ......................................................£15

*GELeration soak off is complementary when having 
a new set. Please add 20 mins to treatment time

Waxing Treatments
Using Clean and Easy waxing system for most 
procedures, a truly hygienic and effi cient form of 
waxing. Sensitive cream wax is used for delicate areas.

Half Leg .................. £18 Full Leg .................£25
Basic Bikini ............ £13 Hi-Line Bikini ........£20
Full Bikini ............... £32 Underarms ............£10 
Forearm ................. £18 Full Arm ................£22 
Chest ...................... £20 Back ......................£20 
Lip ............................ £8 Chin .........................£8 
Lip and chin ........... £12 Eyebrows ..............£10

Lash and Brow Tinting
Tinting treatments cannot be performed unless 
a patch test has been taken 24 hours prior to 
treatments at Crowne Spa

Eyebrow Tint ............ £8 Brow Shape & Tint ...£15 
Lash Tint ................ £14 Lash & Brow Tint ..£18

Spa Packages
All packages include use of the leisure facilities and 
the use of robes and towels.

Time Out 
• 60 mins Crowne Spa signature massage
• [comfort zone] 60 mins facial
Mon-Thurs ............. £70 Fri-Sun ..................£78

Crowne Spa Experience
• 30 mins Back, Neck and Shoulder Massage
• [comfort zone] 60 mins facial
• Jessica Manicure or Jessica Zen Spa Pedicure - 

45 - 60 mins
Mon-Thurs ............. £78 Fri-Sun ..................£85

Add GELeration polish to hands or feet for £8 extra

LUXury Escape
• LUX 60 mins candle massage
• [comfort zone] 60 mins facial
• Jessica Manicure - 45 mins
• Jessica Zen Spa Pedicure - 60 mins
Mon-Thurs ........... £115 Fri-Sun ................£135

Add GELeration polish to hands or feet for £8

Spa Breaks which include an overnight stay and 
treatments at the Crowne Spa are also available. Please 
contact the Crowne Plaza Hotel Reservations team on 
(01244) 899988 or cp.chester@qmh-hotels.com.

Lunch can be added on to any of the above 
packages, and is taken in the Silks Restaurant 
within the Crowne Plaza Hotel.

These can be added on for an extra £12.



Opening Hours
Treatments are available for guests outside 
of the times stated below however this is 
subject to availability. 

Out of hours bookings will incur surcharge of 
£5 per treatment.

Monday 9.30am - 6pm
Tuesday 9.30am - 6pm
Wednesday 9.30am - 8pm
Thursday 9.30am - 8pm
Friday 9.30am - 8pm
Saturday 9am - 7pm
Sunday 9am - 5pm

Cancellation Policy
We require 24 hours notice prior to 
cancellation of any treatments. Full charges 
will apply for no show or late treatments. 
Group bookings will be required to give 
more notice and will be asked to provide 
credit or debit card details and/or deposits. 
Please contact for further information.

Gift Vouchers
Gift vouchers can be purchased either at 
the spa reception or can be ordered over 
the phone or by email. They are available in 
monetary amounts or for a specifi c treatment.

Medical Conditions and Pregnancy
You will be required to disclose any existing 
medical conditions at the earliest time 
possible- at time of booking is usually helpful. 
We will always try to provide the treatment that 
has been requested. If however the treatment 
is not advised due to medical reasons we will 
advise of a suitable alternative. 

Further Information
At Crowne Spa we have three treatment 
rooms and a Relaxation room. We can 
cater to large parties for any occasion and 
welcome group bookings. Deposits and/
or credit card details are required to secure 
appointments.

Parking can be provided at no extra charge 
but is subject to availability and cannot 
therefore be guaranteed.

Events and Offers
To keep updated on special offers and 
events visit our website at www.crownespa.
co.uk, you can also follow the link onto our 
Facebook group.

Brochure prices are valid only at Crowne Spa 
and are current as of May 2011. 

We reserve the right to change our prices as required, 
without notice. All personal details supplied to Crowne 
Spa are kept secure and will be protected by the Data 
Protection Act.  

01244 313 393
info@crownespa.co.uk    www.crownespa.co.uk
Crowne Spa at the Crowne Plaza Chester, Trinity Street, Chester CH1 2BD


