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Kathleen Reidenbach, Chief Commercial Officer for 
Kimpton Hotels & Restaurants, is responsible for Brand & 
Communications, Customer & Loyalty Marketing, Digital 
Strategy, Revenue Management & Distribution, Sales & 
Catering and Restaurant Marketing.  

Her responsibilities include the development and execution 
of Kimpton’s global marketing strategy, communication 
platforms, corporate social responsibility program and 
guest engagement approach to drive brand awareness, guest and employee 
loyalty and topline performance across the portfolio. Kathleen and her team 
focus on the brand development and performance of new hotels and 
restaurants through the positioning, distribution and marketing strategies 
executed by the Kimpton home office and local teams. Kathleen and her team 
are also in close partnership with Kimpton’s parent company, InterContinental 
Hotels & Resorts (IHG), to develop key commercial strategies, programs and 
technology to support IHG’s luxury and lifestyle brands.  

Kathleen began her career with Kimpton in 2002 at the home office as a 
business analyst, followed by regional and brand revenue management, 
distribution and digital marketing responsibilities. Most recently she was vice 
president, revenue management & distribution from 2006-2012 and senior vice 
president, marketing from 2012 to 2015 at Kimpton.  

She has received notable recognitions, including San Francisco Business Times’ 
“40 Under 40” (2017) and “The Most Influential Women in Bay Area 
Business” (2018) awards, as well as the “Great Place to Work for All Leadership 
Award” (2018) from Great Place to Work. 

Prior to joining the Kimpton organization, Kathleen was a financial analyst at 
Robertson Stephens, an investment bank providing a broad range of financial 
advisory services to growth companies in the technology, consumer and services 
sectors. Kathleen has a bachelor’s degree in Economics and Spanish from 
Amherst College. 

She resides in Lafayette, CA with her husband and two children, and enjoys 
cooking and entertaining for family and friends, traveling and coaching youth 
lacrosse. 
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